CraTucTHYHHI 3BIT CyAy 040 pe3yJbTATIB ONUTYBAHHS I'POMAJsIH — BiABiAyBauiB rocnoaapcokoro cyay Isano-®dpankiscbkoi 00J1acTi

23 nucronaaa — 4 rpyans 2015 poky

No MuTaHHSA Kinekicts | Tak | Hi B/B KinbkicTb Bianosigeit
Bignosigeri
1 | CnpsamyBaHHga Baluoi ocsiTu 21 FOpuanyna 19
EkoHOMiIYHA, Mean4Ha, TEXHIYHA 2
2 | Yu 3BepTanucb Bu 3a oTpuMaHHSaM NOCAYr AepXKaBHUX YCTaHOB? (cyau, 20 19 1
npokypartypa, TOLLO)
3 |3 akoro axepena Bu oTpumMmyeTe iHchopmMaLiio WOAO0 AiSnNbHOCTI cyay? 37 IHTepHeT 18
Ocobucre cninkyBaHHs 11
lasetu, xxypHanu, TenebayeHHs 4
[HWe 4
4 | 3 akow meToto Bu BigBiaysanu cyn? 30 ByB yyacHWKOM CyaoBOro 3acigaHHs 21
OTtpumaHHsa Big cyay iHhopmauii
[HWe
5 |Akun cTyniHb Bawoi 06isHaHOCTi 3 po60TOI0 CyAiB Ta cyaaiB B Linomy? 20 Llinkom 0BGi3HaHui 11
3aranom oBbizHaHui 9
Maiixe He 0Bi3HaHui
30BCiM He 0Bi3HaHui
YUun 3a3HaBanu By neBHMX nepewlkos y 4OCTyni 40 NpUMILLEHHS cyay? 20 20
Axwo Bam gosoannoca tenedoHyBatu 40 Cyay, Yu 3aBXxauW BaaBanoch 20 16 4
[0A3BOHUTUCHL Ta OTPUMATHK NOTPIBHY iHdopmaLito?
8 |Ywm possonsaB rpadik poboTu KaHuenapii cyay B4acHo Ta 6e3nepeLukoaHo 21 20 1
BUpiLyBaTK Bawli nuTaHHa y cyai?
9 |Yu ey cyai gocTaTHA KiNbKiCTb 3pyYHUX MiCLb ANA OYiKyBaHHA? 21 10
10 |Yun € gocraTHe y cyai 3py4HUX Micub ANa 0QOPMMNEHHA AOKYMEHTIB? 21 9
11 |Yun € gocraTHe y Cyai 3py4HMX Micub ANA 03HAWOMIEHHA 3 MaTepianamm 21 16
cnpasu?
12 | Yn 3abe3neveHunin BigBigyBad 3py4HUM MiCLIEM Nig Yac CyaoBOro 3acigaHHA? 21 21
13 |Yu 3pyyHO y cyai po3tawoBaHi iHdyopmMauiniHi cteHgn? 20 18 2
14 |Yun 3agoBoneHHi Bu HaaBHOW y cyai iHchopmMauielo woao posrawlyBaHHSA 21 19 2
NPUMILLIEHb
15 |Yun 3agoBoneHHi Bu HaaBHOW y cyai iHchopmauielo woao npasun 4oNycky y 21 20 1

cya Ta nepebyBaHHA B HbOMY




16 |Yun 3agoBoneHHi Bu HaaBHOO y cyai iHdhopmMauieto woao cnpas 21 20 1
NPU3HaYEeHnX go po3rnsay

17 |Yun 3agoBoneHHi Bu HaaBHO y cyai iHhopmauielo woao 3paskis JOKYMEHTIB 21 17 2
Ha iH(bopmaUiiHKX cTeHaax cyay.

18 |Yun 3agoBoneHHi Bu HaaBHOW y cyai iHhopmauielo WwWoao nopagky cnnatu 21 17 1
CyaoBOro 360py (PEKBi3MTU, Ta PO3MIp NNaTexiB)

19 |Yn KOpUCTYBaNMCbL BU CTOPIHKOIO Cyay B Mepexi iHTepHeT? 21 20 1

20 | Yu 3nanwnu Bu Ha BeB-cTOpiHUi cyay noTpibHy ana Bac iHdopmadito? 20 18

21 | Yu kopuctyBanuce Bu iHhopmaUiinHMM KIOCKOM HaLUoro cyay? 21 5 16

22 | Yu 3nanwnu Bu notpibHy anst Bac iHdhopmMauiio KOPUCTYHOUNCH 17 5
iHcbopmauiiHUM KiockoMm cyay ?

23 | Yu npauiBHMKK cyay npauioBanu cTapaHHO Ta HE NPUNYCKanmMca NOMUIIOK? 20 18

24 | Yu BuaBNANM nNpauiBHMKK anaparty cyay npu CninkyeaHHi 3 Bamu 21 19
[0BPO3NUNUBICTL?

25 | Yu BuaBnanu npauiBHMKK anaparty cyay npu CninkyeaHHi 3 Bamu 21 20
npodecioHaniam?

26 | Yu ByacHo (BianoBigHO 40 rpacpiky) po3noyunHanuch 3acigaHHa no Bawin 21 19
cnpasi?

27 | Yu 6yno BpaxoBaHo Bawli noGaxkaHHA nNpu NPU3HAYEeHHi AHA Ta Yacy 21 19
3acigaHHAa?

28 | Yu ByacHo Bu oTpumyBany NOBiAOMMEHHA NPO PO3rnaa cnpaBsn? 21 19 2

29 | Yu Ha Bawy aymky 6yno xapakTepHuM And cyadi Skuin po3rnsigas Bally 21 17
crnpaBy HeynepemKeHICTb Ta HE3aNEeXHICTb?

30 |Ywm Ha Bawy aymky 6yno xapaktepHUM ANdA cyadi Skuin po3rnsigas Bally 21 19
CMpaBy KOPEKTHICTb, AOBPO3UUNUBICTb, BBIUYIIUBICTb ?

31 |Ywu Ha Bawy aymky 6yno xapaktepHUM ANnd cyai Skuin po3rnsigas Bally 21 18 1
crnpaBy HanexHa niaroToBka Ta 3HaHHA crnpaBn?

32 |Ywu Ha Bawy aymky 6yno xapaktepHuM ANd cyai skuin po3rnsigas Bally 21 18 1
CrnpaBy HaJaHHS MOXINUBOCTI CTOPOHaM OBIrpyHTYBaTU CBOT MO3ULLT?

33 |Ywu Ha Bawy aymky Oyno xapaktepHuM ANnd cyai Skuin po3rnsigas Bally 21 19
cnpasy AOTPMMAaHHS CTPOKY po3rnsgy cnpasu?

34 |Yu ByacHo oTpumanu Bu nOBHUI TEKCT pilleHHs no Bawwin cnpasgi? 20 14

39 |Ywm Big4ynu BM NeBHi 3MiHM B opraHisauii po®oTu cyay nicns 3anpoBaaXKeHHsI 21 15 6

aBTOMAaTU30BAHOT CUCTEMM PO3NOAiNy cnpas Cyaasm




37

Konu moBa iage npo nigBuiLeHHA
fAKOCTI poboTu cyay, Ha Bawy
OYMKY, SIKi BUMipU AKOCTI, cnif,
noKpalyBaTu B nepwy yepry?

HocTtynHicTb cyay Ans siasigysavis

3pY4HICTb Ta KOM(POPTHICTb
nepebyBaHHs BiaBiayBava y cyai

lNoBHOTA Ta ACHICTb OTPUMAHOT Y CyAi
iHcbopmavii

LoTpumaHHsa TepMiHiB CyaoBoro
posrmsay

HAxictb po60TK NpauiBHUKIB anapary
cyay

Axictb poboTu cyaai

40

OuijHiTb, 6yab nacka, 3a 5-6anbHo
LUKanoo, siKicTk pob0oTKU HaLIoro cyay

13




CnpamyBaHHA Bawoi ocsitn

H Op.
M EK., Tex., Mea,

Cep.




Yu 3BepTanncb By 3a oTpumaHHAM NOCAYT Aep}KaBHUX YCTAHOB (Cyau, NpoKypaTypa, ToL0)

W Tak
B Hi

B/B




3 aKkoro g:xepena Bu orpumyete iHpopmauito Wwoa0 AianbHOCTI cygy

’
M IHTepHeT
W Ocobucre cninkys.

[a3eTH kypHanu TenebaveHHs

M lHWwe



3 aKkow meToro Bu Bigsiaysanu cya?

M byB y4aCHUKOM CyL0BOTO 3acilaHHA
B OTpumaHHA Big, cyay iHbopmaL,i

IHWe




Akuii ctyniHb Bawoi o6isHaHOCTi 3 po60TOI0 CyaiB Ta cyaais B uinomy?

M Liinkom o6isHaHui
M 3aranom o6i3HaHui
Maiike He 06isHaHui

M 30Bcim He 06i3HaHui




UYu 3a3HaBanu Bu neBHUX nepeLUKog y AoCcTyni 40 NpPUMilLeHHA cyay?

M Tak
B Hi

B/B




Alkwo Bam gosoaunoca tenedpoHyBaTH 40 CyAy, UM 3aBXKAMU BAABA/NOCh A0A3BOHUTUCL Ta OTPUMATKU NOTPIOHY
iHpopmauio?

W Tak
B Hi

B/B




Uu po3sonas rpadik pobotu KaHuenapii cyay ByacHo Ta 6esnepelkogHo BUpillyBaTu Bawi nutaHHA y cyai?

ETak
W Hi

B/B




Uu € y cyaj A4OCTAaTHA KiNbKiCTb 3py4YHUX MicLb A1 OUYiKyBaHHA?

14%

W Hi

B/B




Uu € AOCTATHE Yy CyAi 3py4YHUX Micub A1 0pOpPMIEHHA AOKYMEHTIB?

14%

W Hi

B/B




Uu € AOCTaTHE y Cyai 3py4YHUX MicLb A9 03HaUOM/IEHHA 3 maTepianamu cnpasu?

W Tak
H Hi

B/B




UYu 3abe3neueHunit BigBigyBay 3pyyHMm micuem nig yac cyaoBoro 3acigaHHa?

M Tak
B Hi

B/B




Uu 3pyuHoO y cyai postawoBaHi iHpopmauiiiHi cteHan?

ETak
W Hi

B/B




3a,40BO/IEHHA BiABiAYyBaYeM HaABHOK Yy cydi iHbopMaLliero LWOAO pO3TallyBaHHA NMPUMILLLEHb

M Tak
B Hi

B/B




3ap0BoNEeHHA BigBiAyBauem HAABHOW Yy cyai iHpopmauielo Woa0 npaBua JONYCKY Y CyA Ta
nepebyBaHHA B HbOMY

W Tak
| Hi

B/B




3a40B0/1IEHHA BiaBigyBauem HaaBHOIO y cyai iHpopmauielo Woa0 cnpas NpUusHaYeHUX Ao posrnagy

HTak
W Hi

B/B




Uu 3ag0B0neHHI Bu HaaBHOIO Y cyai iHpopmauielo Wwoa0 3pa3KiB AOKYMEHTIB Ha iHpopmaLiiHUX
CcTeHgax cyay.

W Tak
| Hi

B/B




Yu 3ag40B0NeHHI Bu HasaBHOIO Yy cyai iHpopmauieo Woa0 nopagKy cniatu cygosoro 36opy
(peksizutn)

B Hi

B/B




Uu KopuctyBaaucb BU CTOPIHKOK CyAay B mepexi iHTepHeT?

W Tak
W Hi

B/B




Yu 3Halwam Bu Ha Be6-cTOpiHLI cyay noTpibHy ana Bac indpopmauiio?

ETak
H Hi

B/B




Yu kopuctyBanucb Bu iHpopmauiiHum Kiockom Hawworo cyay?

M Tak
B Hi

B/B




UYu 3Haiiwnm Bu notpibHy ana Bac iHdpopmauito Kopuctyrouucb iHpopmauiiiHum Kiockom cyay ?

W Tak
| Hi

B/B




Uu npauiBHUKKM cyay NpauioBaau CTapaHHO Ta He NPUNYCKAZIMCA MOMUJIOK?

HTak
W Hi

B/B




Uu BMABAANIM NPALiBHMKKU anapaTty Cyay Npu cnijikyBaHHi 3 Bamu f06po3nunmsictb?

M Tak
H Hi

B/B




Uu BUABAAM NPALLIBHUKK anapaTty Cyay Npu cnifikyBaHHi 3 Bamu npodecioHaniam?

M Tak
W Hi

B/B




UYu BuacHo (BignosigHo Ao rpadiky) posnounHanucb 3acigaHHa no Bawiu cnpasi?

ETak
H Hi

B/B




Yu 6yno BpaxoBaHO Bawi no6akaHHA Npu NpU3HAYEHHI AHA Ta Yacy 3acigaHHAa?

M Tak
H Hi

B/B




UYu BYacHO Bu oTpumyBasiM NOBiAOMIEHHA NPO PO3rAaa cnpaBu?

M Tak
H Hi

B/B




UYu Ha Bawy gymky 6yn0 xapakTepHum 4na cyaai AKuid posrnaaas Bally CnpaBy HeynepeaKeHicTb Ta
He3aneXHicTb?

19%

W Hi

B/B



UYu Ha Bawy aymKy 6yn0 xapakTepHUM Ana cyaai AKUK Po3riagas Bally CpaBy KOPEKTHICTb,
A06p0o3nunuBicTb, BBIUAUBICTD ?

B Tak
mHi

B/B




Uu Ha Bawy aymKy 6yn0 xapaktepHum ana CyaAi AKMA po3riagas Bally CnpaBy Ha/sleXKHa NiAroToBKa
Ta 3HAaHHA CNpaBu?

B Tak
B Hi

B/B




UYu Ha Bawy aymKy 6yno xapaktepHum ana cyani AKMA po3riagas Bawy CnpaBy HAaZ4aHHA MOXKAUBOCTI
CTOpOHam 06rpyHTYyBaTH CBOI NO3ULii?

HTak
W Hi

B/B




Uu Ha Bawy aymKy 6yn0 xapakTepHUm 419 CyaAi AKUiA po3rnapas Bally CnpaBy AOTPUMAHHA CTPOKY
posrnagy cnpasu?

W Tak
W Hi

B/B




Uu ByacHO oTpumanu Bu noBHUI TEKCT pilueHHA no Bawii cnpasi?

W Tak
mHi

B/B
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2 yepra

Konu moBa nge npo niaBULLEHHA AKOCTi po6oTu cyay,
Ha Bawy AyMKy, Siki BUMipU SIKOCTI, cnifg NoKpallyBaTu B nepLuy yepry?
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4 yepra
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5 yepra

19%
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O AkicTb poboTun cyagdi

AkicTb poboTu npauiB HUKIB anapaTy cyay

B JoTpryMaHHA TepMiHiB CyA0BOro posrnsagy

O lMoBHOTa Ta ACHICTb OTpUMaHoiy cy Ai iHdopmauii

3pyuUHicTb Ta KOMDOPTHICTL NepebyBaHHA BigBigyBava
y cyAai

W JocTynHicTb cyay AnA BigBigyBauis



Nver37

UYu Biguynu Bu nesHi 3miHU B opraHisauii po6otu cyay nicna sanpoBajaKeHHA aBTOMaTU30BaHOI
CUCTEMM PO3NOAIAY CnpaB Cyaaam

H Tak,BiavYyB NO3UTUBHI 3MiHU
B Tak, Bia4yB HeraTMBHi 3miHn

Hi, He BiauyB HiAKNX 3MiH
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OuiHiTb, 6yab Nacka, 3a 5-6a1bHOIO LWIKANOM, AKICTb po60TH HaALIOrO cyay

1
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